Working on the Frontline 

Overall aim
The aim of this provision is to introduce you to the basic knowledge, skills and abilities required to work on the frontline in a culturally sensitive fashion and to deliver frontline information and advice to refugees, asylum seekers and vulnerable migrants.

Training modules

1. Non-verbal communication – half day workshop
[bookmark: _Hlk536093204]People studying communication say that the non-verbal elements constitute at least 80 per cent of what is communicated. It’s not what you say but how you say it and the context you say it in that determines how people will understand you. As is true for spoken language, non-verbal communication differs from society to society. Unlike spoken language, however, little if any thought is given to learning other non-verbal systems. This session seeks to fill this knowledge gap and enable you to become more culturally sensitive in your communications and interactions with individuals from other cultures.
Cost of the training
· [bookmark: __DdeLink__314_1964727075]£400

2. Giving information and advice – 2 day course
[bookmark: _Hlk536093567][bookmark: _Hlk536093632]On this course we will learn more about how to carry out basic information and advice interventions in a front-of-house setting and enable you to feel more confident in giving basic advice to meet individual support needs. You will also have the opportunity to gather information on up-to-date learning, support and progression opportunities for your clients.
Cost of the training
· £1200


3. Client care workshop for frontline staff and volunteers – half day workshop
[bookmark: _Hlk536094217]This workshop is for individuals who have regular face-to-face contact with this client group.  It aims to provide information and strategies on cross cultural awareness, look at how we can create a caring and supportive environment for our clients and give some practical tips on how to deal with challenging clients and front-of-house situations.

Cost of the training
· £400



Bespoke sessions
[bookmark: _Hlk536094039]If you want something a bit different we will work with you to create a programme or course tailored to fit your needs and that of your organisation or team. Please do get in touch so that we can create a bespoke programme right for you (Lucy Nichol, Services Delivery and Development Manager: lucynichol@refugeeresource.org / 01865 403299).


[bookmark: _Hlk536094828]More info and booking
To find out more about this training or register your interest for the next time is runs, please contact Lucy Nichol (Services Delivery and Development Manager): lucynichol@refugeeresource.org / 01865 403299. 
[bookmark: _GoBack]



